
ROYAL GORGE ROUTE RAILROAD GROUP BOOKING TERMS AND CONDITIONS
These terms, conditions and policies apply to all Tour Group sales. Please review, initial where indicated then date and sign below.

Pricing:
Tour groups of 20 or more, the Royal Gorge Route offers a $10.00 per ticket discount in all classes of service. This offer is not valid for special 
events throughout the year including but not limited to Santa Express, Holiday Train, New Year’s Eve Trains, Murder Mystery Trains, Valentine’s 
Day Trains, Easter Trains, Mother’s Day Trains, Memorial Day Weekend, Fourth of July Weekend and Labor Day Weekend. 

Group Sizes:
Tour group reservations that drops below 20 people will be charged the current individual rate that is listed on the train’s website. All discounted 
tickets will still be subject to the current historic preservation fee. 

Cancellation policy:
If a reservation or any number of tickets from a reservation are cancelled for any reason within 45 days of departure, a $20.00/ticket fee will be 
charged.  For any reservation or any number of tickets cancelled within 30 days of departure, including “no-shows” or late ticket pick-ups, the 
entire amount will be forfeited. No refunds will be given. Train tickets that have not been picked up within 30 minutes of train departure may be 
resold at the Royal Gorge Route Railroad’s sole discretion. No refunds will be issued, regardless of any resale.

Rescheduling: 
If a tour group rescheduling request is received more than 72 hours prior to departure, and space is available for the group at the requested date 
and time, a $10.00/ticket additional fee will be assessed in coach, deluxe, or vista dome. Any rescheduled reservation may not extend beyond 
one-year of the original reservation. If rescheduled date is impacted by a rate increase, guests will be responsible for the adjustment in rate. 

Payment Terms: 
•	 A 50% down payment is due at time of booking. Final payment is due 30 days prior to departure. If payment is not made in full at this time, the 
group reservation will be cancelled and prior payment will be refunded, minus all credit card processing fees.

•	 Tickets are 100% non-refundable within 30 days  of departure. See “cancellation policy” and “rescheduling” for further details.

Additional Policies:
•	 Groups MUST arrive at the Santa Fe Depot at least 1 hour prior to departure. 
•	 Handicap service requests MUST be communicated in writing to the Royal Gorge Route Railroad Director of Sales at least 30 days prior to 
departure and, as handicap space is limited, it is not guaranteed.

•	 Specific seats are not guaranteed, unless chartering a car or the entire train. Due to the number of seats reserved for your group, seating is 
limited to those designated seats; therefore, guests must fill every seat. Non-reserved group seats will be made available for sale to the public 
unless the entire car or train has been chartered. 

•	 Rates, times, and consist are subject to change without notice.
•	 No outside food, drink or weapons are permitted on the train. 
•	 Strollers and car seats are not permitted on the train.
•	 Pets are NOT allowed on board the train, with the exception of licenced service dogs, which are never allowed on train seats.
•	 Royal Gorge Route Railroad is not responsible for any loss or damage to personal items left on the train or in the station before, during or after 
an event.  

•	 The client agrees to pay for any damages caused by group members to the premises before, during or after the event. In the event damages do 
occur, the group will be charged for repair and / or replacement.

•	 Royal Gorge Route Railroad reserves the right to refuse service to anyone, or remove anyone from the train who, in the judgment of Royal 
Gorge Route Railroad staff, appears intoxicated or is rude or disorderly, or acting in an unsafe manner. Disembarking of passengers, EXCEPT AT 
DESIGNATED STOPS OR, IN THE CASE OF AN EMERGENCY, is prohibited.

•	 Royal Gorge Route Railroad is not responsible for delays or cancellations of excursions due to the weather, random acts of terrorism, sabotage 
by vandals, ‘acts of God,’ or mechanical difficulties.

•	 Schedules and ‘terms & conditions’ are subject to change without notice.  

FUN FACTS

At its grandest height, the 
Royal Gorge is 1,200 feet deep - 
comparable to the Empire State 
Building. At its most narrow, it is 
only 30 feet wide.

The Hanging Bridge is a modern 
engineering marvel. It cost 
$11,759 in 1879, a princely sum in 
those days. Although it has been 
strengthened over the years, this 
unique structure has served on a 
main rail line for over 118 years.

This historic rail line began 
service in 1880 and ceased 
operation on July 26, 1967. It was 
resurrected by a Colorado family, 
former owners of the George-
town Loop Railroad, in 1998. 
What began as a small operation 
with just five coach cars has 
grown into one of the busiest 
destination travel experiences in 
the Rocky Mountain West. Today, 
more than 250,000 people ride 
and dine aboard the Royal Gorge 
Route Railroad each year.

President Teddy Roosevelt rode 
the train through the Royal Gorge 
in 1905, when he declared it 
was “the trip that bankrupts the 
English language.”

The Royal Gorge Route Railroad 
has more observation dome cars 
than any other railway in North 
America.

DIRECTIONS
Travel to Canon City, Colorado on 
Highway 50, turn south on Third 
Street to the Santa Fe Depot.  
Shopping and ticket pick up 
resides in the Santa Fe Depot.
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